AGREEMENT No xxxx
on software support

Vanadzor City
XX XX.XXXX

CUSTOMER:

____., represented by ___, acting by virtue of
Charter, on the one part, and

CONTRACTOR: Individual Entrepreneur ____,
acting on the basis of a Registration
Certificate No __ dated XX.XX.XXXx

on the other part, have entered into this
Agreement as follows:

1. SCOPE OF THE AGREEMENT

1.1. The Contractor is obliged to provide
software maintenance services, and a
Customer accepts and pays for services.
1.2. The final content and scope of services
are defined by a set of invoices and reports,
executed during the implementation of the
present Agreement.

1.3. Term of provision of services: 1 year.
1.4 The cost of services under the Agreement
is __ USdollars.

2. METHOD OF PAYMENT AND SERVICE
ACCEPTANCE

2.1. Payment for services under this
Agreement shall be as follows:

- USdollars after signing the Agreement.

3. OBLIGATIONS OF THE PARTIES

3.1. The Customer is obliged:

3.1.1. to provide the Contractor with the
information, and materials necessary for the
provision of services;

3.1.2. to pay remuneration for the accepted
software support services in virtue of
invoices.

3.2. The Contractor is obliged:

3.2.1. to provide software support services in
accordance with technical and other

AOrOBOP Ne xxxx
Ha NoaAaepKKy NnporpammHoro
obecneuyeHus
r. BaHagsop
XX. XX XXXX

3AKA34YUK:

., Bavue ___, OelCTBYHOLLEro Ha
OCHOBAHWW YyCTaBa, C O4HOWN CTOPOHDbI, U
NMCNONMHUTENDb: UHanBnayanbHbi
npeanpuHMMmaTenb __, AeNCTBYOLWEro Ha
OCHOBaHWK CBUAETENbCTBA O perncrpaumnm Neo
_ OT XX.XX.XXXX C Apyron CTOpPOHbl,
3aK104MMAN HacToAWMM [loroBop o
HUXKec/eayowem:

1. NIPEOMET 4OrOBOPA

1.1. UcnonHuTenb 06s3yeTca OKasbIBaTb
YyCAyrv No COMpPOBOXKAEHWUIO NPOrPaMMHOIO
obecneyeHusn, a 3aKasumnK NPUHMMAET U
OMN1aYMBaAET YCAYTH.

1.2. OKoHYaTeIbHOE coAepKaHue N obbem
YCAyr onpeaensatTcA KOMMNJIEKTOM CYETOB U
OTYETOB, BbICTABNEHHbIX B XO4€ BbINOJHEHNA
HacToAawero CornaweHus.

1.3. Cpok geincreua gorosopa: 1 roa.

1.4 CroumocTb ycayr no [jorosopy
coctasnfaet ____ ponnapos CLUA.

LEEHA OrOBOPA U NOPAAOK PACYETOB
2.1. OnnaTa ycayr no Hactoawemy [lorosopy
NpoOn3BOAMUTCA B cheaytollem nopagke::
- ponnapos CLWA nocne nognucaHua
Jorosopa.

3. OBA3AHHOCTU CTOPOH

3.1. 3aKas34mK 0bA3aH:

3.1.1. Npepoctasnatb UcnonHutento
nHdopmaumo n matepuannsl, Heobxoanmole
ON1A OKa3aHUA ycayr;

3.1.2. BoinnauneaTb BO3HarpaxgeHue 3a
NPUHATbIE YCAYTM NO CONPOBOXKAEHMNIO
nporpammHoro obecrne4yeHmns Ha OCHOBaHUM
BbICTaB/IEHHbIX CYETOB.

3.2. UcnonHutenb 0653aH:



requirements, technical standards and
quality standards;

3.2.2. to inform the Customer of the service
delivery process upon his request;

4. LIABILITY OF PARTIES

4.1. The Parties shall bear the liability as
stipulated by the current legislation of
Armenia.

4.2. The applicable law according to the
present Agreement is the law of Armenia.
The Parties have defined the Armenian
economic courts as competent to consider all
disputes in connection with the present
Agreement.

5. STORAGE OF CONFIDENTIAL
INFORMATION

5.1. The Parties agreed that the text of the
Agreement (unless otherwise provided by
law), output data, information,
documentation supplied or created by the
Contractor in the course of the Agreement in
any form, including, but not limited to this,
Documents, software, etc. shall be treated
confidentially and shall constitute a
commercial secret of the Customer and shall
not be disclosed by the Contractor under any
circumstances.

5.2. The information shall not be considered
confidential and the Contractor shall have no
obligation concerning such information if it
meets one or more of the following
requirements:

- it was widely known before the conclusion of
this Agreement;

- it was legally received from a third person
not bound by this Agreement;

- it was disclosed by the Customer himself;

- distribution of information was permitted in
accordance with the written consent of the
Customer.

5.3. The Contractor shall guarantee
confidentiality preservation both personally
and on behalf of his employees and vendors.

3.2.1. OKa3bIBaTb YyC/Yru Mo CONPOBOXKAEHUIO
NPorpammHoro obecneyeHusa B COOTBETCTBUM
C TEXHUYECKMMU N NHbIMMK TpeboBaHUAMMK,
TEXHUYECKMMU CTaHOAPTAaMU U CTaHOAPTaMM
KayecTBa;

3.2.2. UndopmmpoBaTb 3aKa3umka o xoae
OKa3aHWA yCAyru no ero 3anpocy;

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpPOHbI HEecyT OTBETCTBEHHOCTb,
YCTaHOBNEHHYIO AENCTBYIOLLINM
3aKoHoZaTenbcTBOM Pecnybankmn ApmeHus.
4.2. [MpMMeHMMbIM NPABOM B COOTBETCTBUU C
HacToAwmm JloroBopom ABnaeTca npaso
Pecnybanku Apmenuna. CTOpoHbI
onpeaenunu Xxo3amcTBeHHble cyabl ApMeHUmn
KaK KOMMeTeHTHble pacCMaTpmBaTb BCe
Cropbl B CBA3M € HacToAWMM [lorosopom.

5. XPAHEHUE KOH®UAEHLUUANIbHOM
UHOPOPMALUN

5.1. CTopoHbI COrnacuaAnCh C TeEM, YTO TEKCT
CornatueHusa (ecim MHoe He NPeayCMOTPEHO
3aKOHOZATEe/IbCTBOM), BbIXOAHbIE AaHHbIE,
nHdopmaumna, 4OKymeHTauus,
npeaocTaB/ieHHan UaK co3aaHHan
UcnonHuTenem B xoae AeUcTBUA
CornaweHun B ntoboit bopme, BKAOYAS, HO
He OrpaHnUYnBanChb 3TUM, [JOKYMEHTbI,
nporpammHoe obecrneyeHune U T.M., ABNAKOTCA
KOHOUMAEHUNANbHbIMM U COCTaBAAIOT
KOMMEpPYECKYIO TalHYy 3aKasuymKa U He
noAseKaT pasrialeHunto McnonHutenem Hu
Npu Kaknx obCcTosATeIbCTBaXx.

5.2. UHPopmauna He cunTaeTca
KOHPUMAeHUMaNnbHON, 1 MoapsaavnK He HeceT
HUKaKUX 06A3aTeNbCTB B OTHOLLIEHWM TaKOM
nHdopmaumm, ecnm oHa COOTBETCTBYET
OAHOMY U/IN HECKOJIbKUM U3 CieAyoLLINX
TpeboBaHuit:

- OblJ10 LUMPOKO M3BECTHO A0 3aK/IH04EHMUA
HacToAawero CornaweHus;

- OHO 6bI1/10 NONYYEHO HA 3aKOHHbIX
OCHOBaHMUAX OT TPETbEero nLa, He
CBSiI3aHHOrO HacToAwWMM [JoroBopom;

- 06HapoA0BaHO camMm 3aKa3unMKoM;



5.4. Liability for confidentiality preservation
shall remain effective after the expiry of the
Agreement or its early termination within 5
years of the date of the expiration
(termination) of the Agreement.

6. FORCE MAJEURE

6.1. The Parties shall scrupulously fulfill their
obligations in accordance with the present
Agreement. The only grounds for relief of
liability are circumstances arising from
conditions which are not subject to the
control of the Parties which could not be
avoided if such circumstances arise after the
conclusion of the Agreement and prevent its
full or partial performance (force majeure or
circumstances of insuperable force).

6.2. The Parties shall define circumstances of
insuperable force as fires, natural disasters,
changes in the legislation of Armenia
Republic, actions of the State agencies of
Armenia Republic or other such
circumstances which are not subject to the
control of the Parties.

6.3. The Party under the influence of
circumstances of insuperable force shall
inform in writing the other Party about their
beginning, expected duration and
termination. If a Party does not notify the
other Party of the occurrence of
circumstances of insuperable force, it loses
the right to invoke them as grounds for
exemption from liability.

6.4. If the circumstances of insuperable force
exceed six months, each Party shall have the
right to terminate the Agreement and return
to the other Party all property or money
received in advance for the purpose of
implementation of the Agreement before its
expiry. At the same time, none of the parties
is entitled to seek recovery of losses from the
other party.

- pacnpocTpaHeHne nHbopmauunm
pa3peLleHo B COOTBETCTBUUN C MUCbMEHHbIM
cornacuem 3akasumka.

5.3. MoapaaymKk rapaHTUpyeT coXxpaHeHue
KOHOMAEHLUMANbHOCTU KaK IMYHO, TaK U OT
UMEHU CBOUX COTPYAHMKOB 1 NMOCTABLLMKOB.
5.4. OTBETCTBEHHOCTb 32 COXpPaHeHue
KOHOUAEHLMANbHOCTM COXPAHAETCA Nocne
ncTevyeHma cpoka aenctama CornaweHunsa unm
€ro A0CPOYHOrO PACTOPXKEHUA B TeueHue 5
NeT C AaTbl OKOHYaHMA (pacTopKeHus)
aencrtens Cornawenus.

6. POPC-MAXOP

6.1. CTOpoHbl 0653yt0TCA A06POCOBECTHO
BbINO/IHATL CBOW 06A3aTENbCTBA B
COOTBETCTBMM C HAacTOAWMM [JOorosopom.
EANMHCTBEHHbIM OCHOBaHWEM ANA
0cB0bHOXKAEHMA OT OTBETCTBEHHOCTMU
ABNAOTCA 06CTOATENBCTBA, BblTEKAOWME U3
YC/IOBUIA, HENOAKOHTPO/IbHbIX CTOPOHAM,
KOTOpPbIX HeNb3A 6bl10 n3berkatb, €cAun Takue
ob6cTOATENbCTBA BO3HMKAN NOC/NE
3aKkato4eHna Jorosopa v NpensaTCcTBYHOT ero
NONHOMY MW YAaCTUYHOMY UCMOJTHEHUIO
(dopc-markop nnm obcTosTenbCTBa
Henpeoao/IMMONM CUbI). HENPEOAOIMMAn
cuna).

6.2. K ob6cToAaTenbctBaM HENpPeoAoIMMON
cunbl CTOPOHbI OTHOCAT NOXKApPbl, CTUXUHbIE
6encTBuA, UI3MEHEeHUA 3aKOHOAATEIbCTBA
Pecnybnvnku ApmeHua, oencremns
rocy4apcTBeHHbIX OpraHoB Pecny6amkn
ApMeHUA MU MHble Takne 06CcToATENbCTBA,
KOTOpble He NoAneXKaT KOHTPOoA CTOPOH.
6.3. CTopoHa noa BANAHUEM 0O6CTOATENbCTB
HenpeoaoIMMOMN CUbl MUCbMEHHO
ysegomnseT apyryto CTopoHy 06 ux Havane,
npeanosaraemon NPoaoIKUTENbHOCTHU U
npekpaweHnun. Ecnm CtopoHa He yBegomuT
apyryto CTOpOHY O HacTynneHuu
06CTOATENLCTB HENPEOAO/IMMOM CUJIbI, OHA
TepseT NPaBO CCbIIATbCA HA HUX KaK Ha
OCHOBaHWe Aas 0cBObOXKAEHUS OT
OTBETCTBEHHOCTW.

6.4. Echn obcToATeNbCTBA HENPEOLONMMOM
CWNbl MPEBbLIWAIOT WEeCTb MeCALEB, Kaxaan
CrtopoHa Bnpase pacToprHyTb [lorosop u
BEPHYTb Apyron CTopoHe BCE MMYLLLECTBO



7. INTELLECTUAL PROPERTY RIGHTS

7.1. In accordance with the present
Agreement, the Customer shall possess any
objects protected by copyright, software,
databases, works, etc., which are or may be
created in the process of the execution of
this Agreement, regardless of the fact
whether such objects are created by
employees of the Contractor or by third
parties engaged by the Contractor for the
implementation of this Agreement.

7.2. The Contractor agrees and is obliged to
transfer to the Customer in full any and all
exclusive proprietary copyrights or
intellectual property rights to objects, which
may be created by the Contractor in the
process of execution of this Agreement, from
the moment of their creation.

7.3. The territory of the proprietary
copyrights to objects which are transferred
to the Customer is the territory of the whole
world without restrictions.

7.4. The Parties agreed that the payment for
the transfer to the Customer of exclusive
proprietary copyright on the objects is
included in the payment for services
provided by the Contractor under this
Agreement and is not paid separately.

8. TERM OF THE AGREEMENT

8.1. This Agreement shall enter into force
from the date of its signature and remain in
force until 2023-09-01.

8.1.1 This Agreement shall be automatically
extended for successive one-year periods at
the end of the initial term and each extended
term thereafter, unless either party provides
written notice of termination to the other
party at least one months prior to the
expiration of the initial or such extended
term, respectively.

NN fEeHEXHble CpeacTBa, NoAyYeHHble
3apaHee B LenAxX BbinoNHeHnsa CornaweHuns
[0 NCTEYEHMA CPOKa ero aenctama. MNpu aTom
HM OfHA U3 CTOPOH He Bnpase TpeboBaTb
BO3MeLLEeHMA YObITKOB C APYroi CTOPOHbI.

7. MPABA UHTENNEKTYA/IbHOM
COBCTBEHHOCTU

7.1. B cOOTBETCTBMM C HACTOALLMM
[JoroBopom 3aKasumky npuHagnexar nobolie
06BbEKTbI, OXpaHAeMble aBTOPCKMM NPaBOM,
nporpammsl ana 9BM, 6a3bl AaHHbIX,
npou3BeseHuna 1 T.MN., KOTopble CO34aHbl UK
MOTyT ObITb CO34aHbl B npouecce
ncnosiHeHuA HactoAwero CornaweHus,
He3aBMCMMO OT TOr0o, ABAAIOTCA /1N TaKne
061beKTbl co34aHHble paboTHMKaMM
UcnonHuTena nam TpeTbuMm IMuamm,
npuenevyeHHoiMn UcnonHutenem ans
BbINOJIHEHUA HacToAwero CornaweHums.

7.2. UcnonHuTenb cornailaerca n obasyerca
nepeaaTb 3aKa3yunKy B NOIHOM 06beme Bce
6e3 MCKNOYEHMA NCKNIOYNTENbHBIE
UMYLLECTBEHHbIE aBTOPCKME NMpaBa Uamn
npaBa UHTENNEKTYaIbHOM COBCTBEHHOCTM Ha
06bEeKTbI, KOTOPbIE MOTYT ObITb CO34aHbI
UcnonHuTenem B npouecce NCNOIHEHUA
HacToAwero ZloroBopa, C MOMEHTa UX
CcO34aHuA.

7.3. Tepputopmen MMyLLECTBEHHbIX
aBTOPCKMX NPaB Ha 06bEKTbI, KOTOPbIe
nepeaatoTca 3aKa3uunky, ABAAETCA
TeppuTopmuA BCero Mmpa 6e3 orpaHUYeHun.
7.4. CTOpOHbI 4OrOBOPUANCH, YTO NaaTa 33
nepenayvy 3aKasumKy UCKAKUYUTENbHbIX
MMYLLLECTBEHHbIX NPaB Ha 0O beKTbI
BKJ/IKOYAETCA B ONaTy YC/Yr, OKa3biBaeMbiX
UcnonHutenem no HacTtoAwemy lorosopy, u
OTAEe/IbHO He oNniavymBaeTcs.

8. CPOK A OrOBOPA

8.1. Hactosawwuit [loroBop BCTynaeT B Uy C
AaTbl ero noAgnucaHua n aencTeyeT 4o
01.09.2023.

8.1.1 daHHbii [loroBop BCTYMNaeT B Uy C
MOMEeHTa ero nognucaHna CTopoHamMmu u
OencTByeT B Te4eHMe o4Horo roga. B cayyae,
€C/IN He no3gHee Yem 33 0AMH mecAal, 40
0aTbl UCTEYEHMA CPOKa AENCTBUA



8.2. Provisions of the Agreement relating to
the copyright to objects shall remain in force
for the duration of such rights

9. FINAL PROVISIONS

9.1. Unless otherwise provided for in this
Agreement, the Parties shall be governed by
the Armenian Republic legislation in force.
9.3. All amendments or supplements to the
Agreement shall be made in writing and
signed by the authorized representatives of
the Parties.

9.4. The Agreement is concluded in English
and Russians in two authentic copies, of
equal legal force and should be stored by
both Parties.

10. REQUISITES OF PARTIES

CONTRACTOR
Individual Entrepreneur ____
Registration Certificate N0 dated
XX.XX.XXXX
xxxX, ul xxx, d.xx, kv. xx, Vanadzor, Armenia

SIGNATURE

XXXX

CUSTOMER
XXX.,
[.D. XXXX XXXX
Jerusalem, xxxx, Israel.
IBAN: xxxx
SWIFT: xxxx

SIGNATURE

XXXX

HacToswero JloroBopa HM 04HA CTOPOHA He
3aABUT O CBOEM KeJlTaHUM PacTOPrHyTb
Jorosop, [JoroBop NpoAOHIMPYyeTCA Ha
cneayrowmMin KaneHaapHbIA rog Ha Tex e
YCNOBMAX, C COXPAaHEHNEM AAHHOIO NopAaKa
NPOIOHrAUUM Ha NocaeayoLWme nepnoabl.
8.2. NMonoxkeHusa CornaweHnsa, Kacatowmecs
aBTOPCKUX NpaB Ha 0OBEKTbI, OCTAOTCA B
CWJie B TeYEHME CPOKa AeNCTBMA TaKMX Npas.

9. 3AK/TKOMUTE/IbHbIE MOJIOXEHUA

9.1. Echm nHoe He npeaycMoTpeHO
HacToAawmm CornaweHmem, CTOpOHbI
PYKOBOACTBYHOTCS AENCTBYIOLNM
3aKoHOZaTenbCcTBOM Pecnybankm ApmeHus.
9.3. Bce nameHeHnA Uan AoNOAHEHUA K
CornaweHuto A0MKHbl 6bITb COBEPLLEHDI B
NUCbMeHHOM dopme 1 NoANUCaHbI
YNO/NHOMOYEHHbIMW NpeaCcTaBUTENAMMU
CTopoH.

9.4. [loroBop 3aK/0YEH Ha aHTIMACKOM U
PYCCKOM A3bIKaxX B ABYX MOA/IMHHbIX
9K3emMnaapax, UMerLWmx O4MHAKOBYHO
IOPUOMYECKYIO CUNY U MOSNEXKMUT XPaHEHMUIO
ob6enmm CTopoHamm.

10. PEKBU3UTbI CTOPOH

UCMNOJTHUTENb
MHavsmnayanbHbl npegnpuHUMmaTens
CBungetenbcTBo o peructpaumm Ne_ ot
XX XX XXXX
XXXX, YN. XXXXX, O.XX, KB. XXX, BaHaa3op,
ApmeHusa

noanncb

XXXXX

3AKA3YUK
XXX.,
[.D. XXX XXX XXX
Jerusalem, xxxx, Israel.
IBAN: xxxx
SWIFT: xxxx
noanmncb

XXXX




