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& Facebook Pay Support & ©0533035380M©0M & Payments Support

Common Questions Choose a contact method Payments Support
Why did my‘paymem ina Facebook > = 8mga36yMmym Please select the Facebook payments product that you
message fail?

Available 24 hours per day >

need help with and fill out the respective form.
Average response time 1-2 business days

Why is my Facebook message payment >
pending? Let us know what product you're having an issue with:
O gamsdyon
Payment methods for Facebook Pay. > O Charity Donations
O 015858900
Can | cancel a payment | sent in a Facebook 5 O Marketplace Orders
message? () Payments in Messenger
) Personal Fundraiser
More Support Options ‘,\:‘ Fan Subscriptions
) Stars
B Reportan issue with a payment > k{ Paid Online Events
(U Instant Games (Games in Messenger)
(O Unauthorized Charge or Other
B Browse All Help Topics >
@ ©333039380M000 >
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& Payments Support

Ads Payments Inquiry

Thank you for contacting Ads Payments Support.

Ad Account ID

Select the ad account th

Moo 393300, oggbAsMMN?

1 have a question about a payment

(1 have a question about my billing threshold
@ havea question about a payment method

M0b goggmgods gbyMmm?

O 0008590 3ssbnb dgmmen

® Remove a payment method

O goBosbango 96 3x(339mIo gosbonlb
8gomen

3o0sbonb 3gomogdn

Please select the

vant payment method

No Payment Methods Found
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bommm oy omMosz3hmMMnBYdmMo Rodmdmos o 39M v0IbhnRNENMaOL ML LLgLLYMONY,
S0fMRNmML - ,, Unauthorized Charge or Other "' 359393 30 800bLOJdY 3gmMado:

& Payments Support

Unauthorized or Unknown Charges

We need some more info so we can resolve your
payment issue. Please make sure you're logged into
your own Facebook account.

Please select the issue that is most related to why
you're writing in

Ol have unrecognized charges on my payment
account

@® | have unrecognized charges NOT on my payment
account

Which payment method was used to make this charge?
@® Debit/Credit Card
O payPal

Credit Card Last 4 Digits
If the charges in question were on a credit card, please provide

us with the last 4 digits of your credit card

Credit Card First 6 Digits
If the charges in question were on a credit card, please provide
us with the first 6 digits of your credit card

Date and Amount

Please enter the date and amount of each charge in question. If
applicable, please send the purchase confirmation code found
on your bank statement. The reference number starts with
FACEBK* or FACEBOOK INC.* followed by 10 characters. Keep in
mind that your statement may not include the full 10-character
reference number. If your statement shows an incomplete
reference number (such as one that has only 6 characters), we

suggest that you contact your bank for the full number.
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